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An ideal multi-tenant 
enterprise phone system for

UCaaS, CPaaS 
and MSPs

On Call



Highlights

Billing module
with call cost
tracking 

Extension Auto
Provisioning

Seamless
TPA
Integrations

100% voice
logging 

Ready Dashboards,
Analytics &
Reporting 

Regional currency
& Multi-lingual
support 

Dynamic E911 

WakeUp Call 

SSO, MFA
IVR studio
with multi ACD 

Payment
Gateway
Integration 

Holiday /
Office Hours
Management

Least cost
Trunk
routing

Group
Chat

Fax2Mail /
Mail2Fax

Single / Multi Tanent Deployment

Role / User/ Vendor management

Gateway / Trunk /DID Management

Tenant-wise Phone Book Management

Video Calling Support (H.264, VP8)

Multi User Login 

Speed Dial Configuration

Number Blacklist / Whitelist 

Visual Call Park 

Emergency Notification 

Simplified Call Routing Configuration (GUI) 

Playback Extensions

Time Conditions Based Inbound Call Routing

Ring Groups

Instant Messaging, Announcements

Paging

Direct Inward System Access (DISA)

Voicemail

CDR

Holiday / Week Off Mode

User-wise Time Zone

Missed Call Notification

Features



Phonebook

Blacklist

Whitelist

Recording

Speed-dial

Voicemail

Caller-ID

Caller-ID Blocking

Do Not Disturb (DND)

Intercom Dialing

Extension Pickup

Call Return

Redial

Barge-in

Whisper

Selective Acceptance

Selective Rejection

Anonymous Rejection

Find Me / Follow Me

Call Forwarding Rules:
  

Seamless Calling Features

Click to Call

Call Screening

Blind and Attended Transfer

Call Park & Pickup

Group Pickup

  Unconditional / Universal

  Busy Forward

  No-Answer Forward

  Selective Forward

  Absent/Unavailable Forward

  Time Based Forward

  Shift Based Forward

 Supercharging Software 
with Add-On Modules

Under Your Flag

SMS & MMSVoice TranscriptionReseller Module Queue ProSIP Trunking Webphone

Android IOS Windows App Mac App Linux AppChrome 
Extension



Unleashing our Unrivaled Strength

Intuitive
UI / UX

Robust &
Secure

50,000+
Extensions

50000+ Extensions and 5000+ Concurrent Calls 
through cluster architecture

Zoho CRM Integration Through Zoho PhoneBridge 

SMS Integration 

Product
Customization

Third Party
Integration

5000+
Concurrent
Calls



Awards: Where Excellence Meets Applause

Network Architecture

LAN /
WAN /

Internet

SIP Trunk

GSM / PSTN
Gateway

Admin
Live Monitoring

Extensions

HoduPBX
PlatformOperator

Firewall

INTERNET TELEPHONY
Excellence Award 2020



Unlocking the Power of Partnership

No
Investment

Training for 
your sales & 
support team

Increased
Loyalty &
Engagement

Transparency
& Trust

Mutual
Success & 
Growth

Accreditation

as our Official

Partner

Expanding Horizons with Global Footprints
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Follow Us on
sales@hodusoft.com

www.hodusoft.com

+1-707-708-4638, +91-886-672-8362

1403/04, Shilp Epitome, near Infostretch., 
behind Rajpath Rangoli Road, Ahmedabad, 
Gujarat 380054

Globally Trusted: Serving an Extensive Network 

of 300+ Valued Customers


