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Communications with
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Who We Are

We are HoduSoft, the Unified Communications leader reshaping business with

connected solutions for a better future.

Our Mission Our Vision Our Values

Offering a platform that integrates Transform the way people The Four Pillars of Our Success
continuous innovation facilitating communicate through
e Honesty

effective communication for our innovative, user-friendly &
e Transparency

clients and business partners to value-centric platforms. :
e Commitment

generate business value.
e Trust
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Our Leaders

Kartik Khambhati Maulik Shah

000 000

NN

Co-Founder & Chief Business Co-founder & Director
Development Officer

Epitome of perfection who doesn't Has several ideas as his brainchild
give up until it's fixed. that have redefined business
communication.
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Ruchir Brahmbhatt Bharat Lalcheta
000 000

NN

Co-founder & Director Co-founder & CTO
His sharpened vision drives Best-in-class technology geek who
innovation at a smart pace and has has helped remodel the way the

helped the organization stand out. telecommunication industry works.
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Our employees, driven by idea and purpose, are inspired and guided by the core values of honesty, trust,
transparency, and commitment. Mentored by leaders with over 15 years of experience and guided by their

own self-determination and expertise, they are up to any challenge they face.
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Our Brands HoduSoft
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HoduSoft provides exceptional UC solutions and market-expertise, empowering businesses worldwide to

experience outstanding communication and collaboration.
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HoduC@ HoduPBX HoduBlast

Call & Contact Center Software IP PBX Software Voice & SMS Broadcasting Software
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HoduCC- An Omnichannel Contact Center Software

Facilitating truly omnichannel customer experience

Ensure consistent service through every support interaction.

Key Features: Add-on modules:

e Single Tenant & Multi Tenant e AiChatbot

e Advanced Dialers e WhatsApp Bot SMS

e Multi Level IVR e Voice Transcript (Recording & :

e PrelLoaded Webphone Voicemail)

e Integrated Basic CRM e Quality Analysis

e In-Built Ticketing System e WhatsApp Broadcasting volee E R
e Skill Based Mapping e SMS Broadcasting —

e Remote Agent e Survey Module (IVR & Agent) HoduCe@¢

Contact Center Software

e Automated Call Distribution

e Answering Machine Detection (AMD) Email Social Media

e Live Call Monitoring

e 100% Voice Logging

e Real Time Analytics & Reports

e Third Party Software Integration
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HoduCC- A Call Center Software

Delivering hyper-personalized customer service experience

Make every support interaction proactive with revolutionary call center technologies.

Key Features: Add-on modules: Advanced Dialers
e Single Tenant & Multi Tenant e Quality Analysis
e Advanced Dialers e Survey Module (IVR & Agent) @ ) _(»(“
e Multi Level IVR e SMS Broadcasting &
e PreLoaded Webphone e Voice Transcript (Recording & Predictive Auto Progressive
Dialer Dialer Dialer

e Integrated Basic CRM Voicemail)
e In-Built Ticketing System
e Skill Based Mapping Zﬁ
e Remote Agent

Soaw K Preview Promotional Manual
e Automated Call Distribution Dialer Dialer Dialer

e Answering Machine Detection (AMD)
e Live Call Monitoring

e 100% Voice Logging

e Real Time Analytics & Reports

e Third Party Software Integration '




HoduPBX- IP PBX Business Phone Software

Eliminating communication barriers across your organization

Collaborate effectively on a unified enterprise platform

Key Features:

e Single Tenant & Multi Tenant
e Multi Lingual

e  Multi Currency

e Prepaid & Postpaid Billing

e Payment Gateway Integration
e Multilevel IVR

e Auto Provisioning

e BLF & Presence

e Automatic Call Distribution

Least Call Routing

Video Call

Audio Conference

Fax to Email/Email to Fax

100% Voice Logging

Real Time Analytics & Reports
Third Party Software Integration

Add-on modules:

Reseller Module
SIP Trunking

Queue Pro

Voice Transcription
SMS & MMS
Web Phone

EEE
HoduPBX

IP PBX Software
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HoduBlast- A Voice & SMS Broadcating Software

Broadcast in one-click

Eliminate connectivity issues with voice, WhatsApp, and SMS broadcasts compatible with many devices.

Key Features: Add-on modules:
e Campaign management e IVR Survey Modules
e Lead management e WhatsApp Broadcasting

e Job Scheduler

e Multi-level Interactive Voice Response IVR

e Real-time Reports & Analysis

e Multi-Tenant Support

e Call Broadcast y @
e SMS Broadcast
e Inbuilt Security Module

e DNC Control




Industries We Cater to
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Telecom Healthcare Insurance Hospitality ISPs ITSPs
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Banking & BPO IT Education, Printing 8
Finance and more...
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Become Our Partner

Join hands to build a successful business while enjoying the following partnership benefits

Great Revenues
Enjoy the perks of being a HoduSoft Partner and reap higher revenues.

Rewards for performers
There is no cap to success so we believe there should be no limit to how much
you can earn. Select privileges and rewards await top performers.

Regular sales & support training
Stay current with the latest. Quarterly training programmes for your sales and
support teams from HoduSoft experts.

Dedicated account manager
Single point of contact to assist all your needs, you can be assured of the highest level of
service.

Referral Partner Silver Partner Gold Partner Platinum Partner Diamond Partner
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Our Accolades
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Customers Who Trust Us
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Customer Testimonials
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Here's what our customers say about us:

BRDSoft Mike tesliuk

Founder of Brdsoft, Brazil

This PBX makes possible to us to give to customers the best resource they need on a PBX, we have companies which are geographically

distributed and can use MPLS or Internet Connections even 4G connection to be able to talk if their team mates or customers, and you have
the best support team at your services.

=5y GAUTAM SINGH l— STEVE VINE
D.D.Motors Project Manager at D D Motors dl{Zdan Global Account Director at One Voice (Aizan)
We have been using HoduCC and specially like the HoduSoft team has been absolutely great; knowledgeable,
Webphone build in WebRTC. It saves cost of IP responsive, professional, and they make custom changes
Phones. The important thing is, there is always right away.

support provided as and when required.




Our Offices

A
®

1403/04, Shilp Epitome,
Near Infostretch,
Ahmedabad, Gujarat-
380054.

(W)

62 Dass Dr West Fergus,
Ontario N1TM OHO9.

Canada
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I
T

Denver Tech Center
4610 S. Ulster St.,
Suite 150 Denver,
Colorado-80237.
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Get in Touch!

Address Learn more about us Call us at

, , https://hodusoft.com/
Head Office India 1403/04, +91-886-672-8362

Shilp Epitome, Near
Infostretch, Ahmedabad,
Gujarat - 380054 sales@hodusoft.com

Write to us at: +1-707-708-4638
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