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® Configurable Scripts : Theme Selection
Real Ti
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Platform . A v / Inbound Call Routing
: : * Easy Agent Management
Registration Status Week Off Mode
Queue e Agent Callback Management
: Holiday Mode
Campaign ® Outbound Job Scheduler
DNC Control
e Easy to Configure Call Routing
) Automatic Missed Call /
® Music on Hold (MOH) Abandoned Call Dailing
Predictive * Voicemail Call Disposition Details
Progressive o Trunk / Gateway Management Real Time Call Status

Promotional
. ¢ DID Management Multi User Login
Preview

Manual e Campaignh Management User Wise Time Zone

Inbuilt Ticketing System Real Time Campaign
Monitor

Sticky Agent
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Queue Recording playback & Download
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Real Time Queue & Agent Status External Number
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Add - On Modules

Quality
Analysis

Survey Module
(IVR & Agent)

Social Media Integrations
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Our Strength

Product Easy
Customization Deployment

Agents

Single Server: 200 Agents
Distributed Server: 500 Agents
Cluster Server: 2000 Agents

CRM Integrations
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SMS
Broadcasting

Whatsapp
Broadcasting

Attractive
Ul /UX

Concurrent Calls

Single Server : 500
Distributed Server: 1500
Cluster Server: 5000
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Partnership Benefits

Increased Accreditation Mutual
Loyalty and as our Official Success
Engagement Partner and Growth

No Transparency Extensive
Investment & trust Training for
your sales &
support team
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They Have Already Trusted Us
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-.your peace, our goal

Counting many more.....

1403/04, Shilp Epitome, near Infostretch.,
HOd u SO behind Rajpath Rangoli Road, Ahmedabad,
Redefine Communication Gujarat 380054

www.hodusoft.com

sales@hodusoft.com
Follow Us on
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