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Christmas is around the corner and the New year is almost here bringing in the 
enthusiasm of starting afresh. Businesses are ramping up new strategies, 
tools, and resources to enhance their customer service experiences. We at 
HoduSoft have become an integral part of many such plans to aid in business 
growth through the provision of excellent customer service.

In being so, it is crucial to understand the top 3 emerging customer 
expectations and demands that every business is aiming to fulfill in 2023.

These future-yet-present customer behavior trends implore businesses to 
rethink their perspective on customer service. While Unified Communications 
technology like HoduSoft optimizes the process of serving your customers 
better, there are some ‘real people’ working hard for your business to execute 
that. This Christmas let’s celebrate their hard work in moving the wheels of 
your business toward success!

Thinking where are the new updates on the call center software and business 
communication? Read ahead!

1. Personalization plays a key role: Customers will invest in a business that 
thinks for them. They strongly object to businesses attempting to force 
standard services/products upon them. Modern customers are interested 
only in investing in the ‘perfect’ solution that matches their unique needs.

2. Immersive experience has become imperative:  As the metaverse 
enters into the business landscape, customers tend to explore the new 
experience. Customers will start engaging more with brands that can build an 
immersive AR and VR experience.

3. Human touch and empathy mark authenticity:  Even though the use of 
AI chatbots is welcomed, customers would not like to completely replace 
human interaction with it. Modern customers desire quicker resolution as well 
as real ‘empathy’ when explaining their concerns.

Editor’s Corner 
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Deep Dive 

 

Leveling up customer experience is imperative to 

drive revenue growth for your business. An 

enterprise contact center solution offers a 

plethora of features that can be leveraged to build 

a seamless customer journey.  Read More

Enterprise Contact Center Solution: 
Your New Keys To Success

Businesses can run smoothly when it has a 

well-functioning communication system in place. It 

is important to understand the nature of every 

business communication and provide employees 

with the right tools to ensure effective interactions. 

However, some common challenges can hinder 

businesses to establish seamless communication. 

Learn more about these challenges and how your 

business can overcome them. 

What Is Business Communication? 
Objective, Challenges, And Importance

As technology evolves, numerous innovative 

solutions, techniques, and tools come into play 

for transforming and redefining existing systems. 

Know about the latest trends in call center 

technology.

Call Center Technology Trend Every 
Business Leader Must Know
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Companies and employees are adapting remote and hybrid work models at scale 

making them the new norm. While stepping into the new system, businesses must 

re-evaluate their existing communication systems. What are the 4 core areas that 

businesses must look into when transitioning to a hybrid work model? 

Is your business contact center ready for a hybrid 
work model?

The significance of analytics has been illuminated time and again to drive business 

efficiency. But are you getting just a piece of the puzzle when you say call center 

analytics? Unified analytics is the complete picture that businesses are trying to 

figure out by fixing the pieces all together.  Read More

Understanding the power of unified analytics in a 
call center

The Innovation Station 
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HoduSoft is excited to announce participation in the following note-worthy 
events to give an insider’s view of its innovative products suite. Visit us to know 
how our software solutions can help businesses reshape their business 
communications. 

We’re all set to exhibit our robust UC product suite at the: 

Feb 14 to 17, 2023
Fort Lauderdale, Florida

Booth Number : 623b

March 27 to 29, 2023
Pragati Maidan, New Delhi

Booth Number : D-277

Join Us

Join Us

In the Spotlight
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Monthly RoundUp
 

 
That concludes our DEC UC bytes - Powered by HoduSoft. We're glad you found our 

newsletter informative and worthwhile. Thank you for sticking with us until the end. 

We hope you find it informative and interesting. We're expanding and heralding the 

journey to radically transform business communications. 

If you have any questions or would like to learn more about our comprehensive UC 

solutions, get in touch with us at sales@hodusoft.com or visit our website here. 

Are you looking out for solutions to revolutionize your 
business communications? 
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sales@hodusoft.com

www.hodusoft.com

+1-707-708-4638

+91-886-672-8362

1403/04, Shilp Epitome, near Infostretch., 

behind Rajpath Rangoli Road, Ahmedabad, 

Gujarat 380054

Follow Us on

About Us 

 

HoduSoft is a Unified Communications software company 

incorporated in 2015 with its headquarters in India. HoduSoft has 

expertise in building quality software products to facilitate enterprises 

achieve success with their communications tools. Today, HoduSoft is 

one of the leading Unified Communication software providers offering 

world-class communication products for businesses of all sizes. 

About HoduSoft 
 

Contact us 
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