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In a world where technology is constantly evolving, there has never been a more exciting 

time to explore the potential of artificial intelligence and unified communications. These 

two technologies working together seamlessly can create a harmonious symphony of 

interactions that can transform the way businesses engage with their customers.

With AI-driven bots revolutionizing customer support, the possibilities for innovation are 

endless. Gone are the days of chatbots simply responding to customer inquiries. With AI, 

these bots can create personalized experiences that foster loyalty and satisfaction. This 

means that your business can unlock a wealth of opportunities, from powerful social 

listening tools to customized website visits and effective cross-selling potential.

Supersmart bots: AI-driven bots will revolutionize virtual meetings by identifying 
speakers, providing participant insights from online sources, and intelligently delivering 
supporting information based on the conversation's topic.

Personalized customer connections: AI and UC will elevate customer-facing 
communications with smarter chatbots, enhanced social listening tools, tailored web 
visits, and powerful cross-selling capabilities.

Speech-to-text mastery: The fusion of AI and UC will supercharge speech-to-text 
applications, enabling precise voicemail-to-text conversions, accurate verbal dictation for 
emails, and automated minute-taking during meetings.

Harnessing predictive powers: With enhanced algorithms, AI will ingeniously tap into 
predictive capabilities to boost operational efficiency, foreseeing delays, issues, and 
downtime, proposing effective solutions, and autonomously coordinating with users for 
seamless execution.

At HoduSoft, we're navigating the uncharted waters of AI and unified communications, 
dedicated to pioneering innovative solutions for our clients. Our mission: to empower you 
to tap into the full potential of Unified Communications in a rapidly evolving business 
communications landscape. As we explore the frontiers of communication technology, 
we're eager to share our discoveries and insights with you.

Editor’s Corner 
 

 Dive into the Future: A Symphony of AI and Unified Communications

Here are four key developments to anticipate in this emerging frontier:
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The Innovation Station
 

In just under three years, the global unified communications market has grown by 

more than 29%, marking a phenomenal transformation. Once considered an 

optional addition to a business's technology, UC has now become a critical 

component of modern business operations. As organizations focus on adopting 

new and innovative UC technologies, AI-powered solutions are gaining 

prominence, offering streamlined communication, enhanced collaboration, and 

improved productivity.

Interested to know more? Read the article here

With cutthroat competition in today's market, keeping customers loyal is a major 

challenge. Luckily, AI-powered chatbots are here to help! These virtual assistants 

not only improve the customer experience but also save you money and give your 

agents more time to handle complex issues. HoduSoft has recently launched new 

WhatsApp bots and chatbots that offer self-service options, streamline 

operations, and boost agent productivity.

Read more about this here

Top Unified Communications Trends to Watch in 2023 
and Beyond

AI Chatbots are Shaping the Future of Customer Support
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Studies show customer experience is a top priority when choosing an insurance 

provider. With 42% of customers valuing seamless omnichannel communication, 

omnichannel contact center software can provide better-customized services, 

improve satisfaction, offer a wide range of communication channels, enhance 

security, and increase agent productivity. Learn more about the benefits of 

omnichannel contact center software for Insurance businesses. 

How Contact Center Software helps Insurance Companies 
in Enhancing CX?

Call centers are crucial for customer-facing businesses, but managing their 

operations can be challenging. This blog outlines some of the best practices, you 

can include from investing in the right hardware and software to seeking feedback 

from your agents and tracking key metrics. With our insights, you can streamline 

your calls, enhance efficiency, and focus on continuous improvement. 

Best Practices for Managing Call Center Operations

Deep Dive 
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We're excited to share that our recent participation at the Call & Contact Center Expo 

in Las Vegas was a huge success! We received an overwhelming response from the 

attendees. It was an excellent opportunity for us to showcase our innovative software 

solutions and engage with industry professionals from all around the world. 

26th-27th April 2023
Las Vegas Convention Center

Stand : 4024

HoduSoft steals the show at the 2023 Call and Contact 
Center Expo in Las Vegas

In the Spotlight
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Our HoduCC contact center software has just been honored with the coveted 2023 

Unified Communications Product of the Year Award from TMC. This recognition is a 

testament to our team's dedication to providing our clients with exceptional 

functionality and cutting-edge features, including auto-dialer, call recording, and 

real-time analytics, that help them stand out from the competition. We are proud to 

be recognized for our unwavering commitment to delivering reliable, cost-effective, 

and innovative solutions that help businesses of all sizes enhance their customer 

service and productivity.

Thanks for tuning into our April UC bytes, powered by HoduSoft. We hope you found 

our newsletter both informative and insightful. As we continue to expand, we're 

thrilled to be at the forefront of revolutionizing business communications. 

If you're looking to transform your business communications, don't hesitate to reach 

out to us at sales@hodusoft.com or visit our website.

Monthly RoundUp
 

 
Astonishing Achievement: HoduCC Contact Center 

Software Crowned 2023 Unified Communications Product 

of the Year!
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sales@hodusoft.com

www.hodusoft.com

+1-707-708-4638

+91-886-672-8362

1403/04, Shilp Epitome, near Infostretch., 

behind Rajpath Rangoli Road, Ahmedabad, 

Gujarat 380054

Follow Us on

About Us 

 

HoduSoft is a Unified Communications software company 

incorporated in 2015 with its headquarters in India. HoduSoft has 

expertise in building quality software products to facilitate enterprises 

achieve success with their communications tools. Today, HoduSoft is 

one of the leading Unified Communication software providers offering 

world-class communication products for businesses of all sizes. 

Team HoduSoft

 

About HoduSoft 
 

Contact us 
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